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November 6, 2003

Mr. Will Morgan, Manager

Entergy Arkansas, Inc.

P. O. Box 551 el
Little Rock, AR 72203 o

RE: Dkt. # 03-00578 — Entergy Arkansas, Ihgf‘ﬁei}isiong to Charges Related to Customer
Activity Rate Schedule, Rate Schedule No. 29.

Dear Mr. Morgan:

After reviewing your petition we have discovered that certain information is needed to
complete the application. Please provide the following information.

1. Provide the number of Tennessee customers that were charged the fees listed in
Entergy’s petition and the total amount recelved from these fees during the past
three calendar years.

2. How much does Entergy expect to annually recelve (Tennessee customers only)
from the proposed increase in fees?

Please respond by November 21, 2003. Thank you for your attention to this matter. If
you should have any questions, you may contact me at (615) 741-2904, ext. 183.

Sincerely,

B Lo

Butch Phillips
Utility Rate Specialist III
Energy and Water Division
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